
 
TOWER LABORATORIES, LTD. 
 
POSITION: QC LABORATORY SUPERVISOR 
 

Tower Laboratories is a leading effervescent product manufacturer in the U.S. We 
develop and manufacture over-the-counter medications, nutritional supplements, 
prescriptions, beverages and other consumer products on a contract basis. We are 
continually expanding our effervescent product base and currently have several new and 
interesting products in the research and development phase right now. Learn more about 
us at: www.towerlabs.com. 
 
We currently have an excellent opportunity for a QC professional looking to expand 
his/her management skills in a laboratory environment.  This Quality Control Laboratory 
Supervisor position requires previous supervisory experience and a minimum of 3 yrs. 
relevant experience in a pharmaceutical manufacturing environment.  Strong analytical 
chemistry background desired. 
 
POSITION RESPONSIBILITIES: 

 Supervise and coach the responsibilities and activities of the personnel of the QC Lab; 
conduct technical training as necessary. 

 Ensure the QC Lab is meeting the needs of its customers on a timely basis. 

 Identify lab capabilities; communicate needs. 

 Formulate and assure documentation of SOPs;  IQ/ OQ/ PQs;  validations and other 
required technical information for QC function. 

 Review QC data and information for in-process/ final product control, and product release 
for sale and delivery to customers. 

 Review QC data and information for product/process development and improvement, 
including troubleshooting and problem solving; conduct investigations as appropriate. 

 Review and approve Tower’s various technical documents regarding operations, SOPs, 
validations, and the like for veracity, accuracy, and precision. 

 Submit progress reports as requested. 

 Maintain laboratory, assuring all instrumentations are calibrated, validated and 
operational. 

 Promote and ensure lab remains current with cGMPs, GLPs, Safety and Quality standards. 
 

POSITION QUALIFICATIONS: 

 3-5 years experience in chemical laboratory operations; including HPLC, FTIR, AA, UV-
Vis spectrophotometry, and wet chemical techniques. 

 Experience in a production environment highly desirable 

 1-3  years supervisory experience; ability to promote cohesiveness among team members; 
coaching ability 



 Knowledge of cGMP. 

 Effective communication skills, both verbally and in writing. 

 Demonstrated strong problem-solving and analytical skills  

 Strong customer focus 

 Ability to integrate strategic objectives into daily operational functions (seeing the “big 
picture”) 

 Bachelor’s degree in Chemistry or related science required.  
 
 
This medium sized company is family owned/run and headquartered in the 
scenic town of Centerbrook in Southeastern Conn.. We offer a friendly working 
environment and complete benefit package, including a 401(k) with company 
match. Tower Labs is a Socially Responsible Employer and a great place to 
work! 
 
Qualified candidates may email resume and introduction to:  
hr@towerlabs.com 
 
 


